SImplify your operations.

OUTSOURCI

DONE RIGHT. DONE NOW.
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We are OPTIMUM

25 years of cumulative experience in building
scalable teams that deliver over and beyond
agreed performance metrics.

Premier service provider of

* Business Process Outsourcing (BPO)
e Knowledge Process Outsourcing (KPO)
 Information Technology Outsourcing (ITO)

Optimum’s success is founded on building a team of top-notch
professionals most admired for their skills, professionalism
and commitment to legendary service. Our people takes us
beyond our goal of being recognized as a "Valued and Preferred
Provider” of the world's most respected organizations.



Our Strengths

We attract, engage, develop and retain top talents,
who share our values, with a genuine desire to
deliver the highest quality of service to our clients.

Our Expertise

e B2B Telesales (C-level & Decision-Makers)
e | ead Generation/Verification

e Researchand Analytics

e HR Management and Talent Acquisition

e Accountingand Finance

e Business Operations & Support Services

e |T Software Development & IT Support




Our Clients

We work with clients across a wide spectrum of industries.

Some of our clients are members of We provide services to clients in the
following industry sectors

é e Business and Market Intelligence
F I SE e |nternational Exhibitions and Publishing

Companies
THE INDEX COMPANY . .
ASX e Mortgage and Financing
AUSTRALIAN SECURITIES EXCHANGE FORTUNE o —ea|th and Auto |nsurance
e Manufacturers

e cCommerce Service Providers

lOI Nasdaq




When we shake your hand, we're making
a promise towards your success.

We look forward to being of service.

THANK YOU.

The Optimum Source Team
WWW.optimum-source.com




